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Even if your tenants or service users are in the middle of nowhere, there’ll be  
no excuse for arrears or missed payments once you’ve added the allpay.net
IVR (Interactive Voice Response) Telephone Payment Service
to your existing service portfolio!

IVR Telephone Payment from allpay.net is FREE to existing service users and 
has to be just about the most convenient and cost-effective service that we offer:

The IVR Telephone Payment system is available to your service users 24 hours a day, 7 days a week.

The IVR Telephone Payment system is accessible from any landline or mobile with a Touch Tone 
keypad (most modern telephones have this).

IVR Telephone Payments can assist you in becoming e-government compliant.

An additional payment service makes you more accessible for your tenants or service users thereby
helping to reduce the instance of arrears.

Your choice from two dedicated IVR lines one which accepts both DEBIT and CREDIT cards, the other 
a c c e pting only DEBIT cards gives you more control over the way your tenants or service users pay their bills.

Payments made on the IVR Telephone Payment system are totally secure; to confirm each transaction 
an authorisation code is given by the card issuer which acts in the same way as a paper receipt.

Payment information is available to you for download on the very next working day, exactly as with all of 
allpay.net’s other payment options.

Adding the IVR Telephone Payment system to your existing portfolio will not affect any of your other 
services, it will simply enhance what you can offer.

It’s totally FREE to subscribe; there are no administration charges or additional costs for existing allpay.net
clients to add IVR.  And th a t’s why you should fill out the enclosed contra c t s .

So how much does all of this cost you? NOTHING!
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allpay.net information request
Please complete all fields to ensure that we can respond to you as 
efficiently as possible.

organisation:

contact name:

job title:

address:

direct phone:

direct fax:

email:

Please tick all that apply

Please send me more information on IVR

Please call me to arrange a meeting

Please call me for a brief discussion on IVR

Any other comments or requests:

PLEASE FAX THIS FORM TO
0870 243 6041

allpay.net Limited
Fortis et Fides
Whitestone Business Park
Whitestone
HEREFORD HR1 3SE

Telephone 0870 243 3434
enquiries@allpay.net
www.allpay.net

code: IVR1001


