“Hil I'mvAnnie Customer and I've beevv us-
ing allpayments.net to-pay my rent - it’s
fantustic and so-easy to-use! Yow simply log
o to-www.allpayments.net, enter your
bonk account and Housing Association
detailsy and that’s it - yowr rent is paid!
Yow evew receive av confrmation email
W\ to-tell yow so! - But why not try it out
)\ for yowrself! Yow can use my cawds
| (showw right) to-see how efficient the
service really iy - just follow the stepy
detailed inthis leaflet ... (I shouldnw't
really tell yowthis ... but to-help yow
ow your wavy, for a limited time only I
cav let yow know my password! So-whewv
prompted for the password; enter password,
but remember ... shivl) If yow would like
to- see v confirmation email - contact
allpay.net and they will email yow.
No- more cheque mailing trips to-the highv
street ov queuning to-pay whew yow get there
- yow couwv now make v payment frow the
comfort of youwr ownwhome! ..... Enjoy the
benefity that allpayments.net brings!... I dol
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The new online bill payment service at is yet another of allpay.
net’s payment options that is available to use 24 hours a day, 365 days a year, making it

Secure online bill

payment made easy by allpayments.net!

allpay

» ned) Step 1

‘Welcome to allpayments.net - your bill payments websitel
Please enter your Payment Card Number

- Wosning Faymant Card

MLE Y Sb 321712 S0k kel
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~Attention all users of recently.issued car

1t mayy take up 10 458 hours after issue for your
payment card 10 b0 enabled for use with this servico
S "
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- v Step 2

You are a first-time user of this website.

Plesaes enter 5 pasmwvord,
Flemgn confm ymr password,

Phasman mder an srnas achsviess: Yor paeteed et

(Comiens ]
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Your logo
can go here

pay.net Housing Azsociation
How much would you like to pa
* Paymenl amowst; £
Please enter creditidebit card details ant Dt
Mame on cand: Payment card numbssr: SE2E9037 25506315502
Last infemned paymant amount: £20.00

Last intemel payment meade on: 220102004
101305
Expiry dabe: {mayy) Emait mreacustomen@hotmail com
alid frome fmmyy)
lzsise number. (SwitchiSeln only)
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allpay™ier

Test Payment Accepted - This site is in Test Mode

Thaak you Mr b Mrs & Customer far wsing allparmants.nat
This is b0 confirm that your payment of £10.00 made by MASTER card namber 5473 **..%* TORZ to slipay net has bean received

and wdl be credited ko your scceest humber SEZER0ITIES09315502.

Payment reference is: 22222
+ 44844
Autharisation Date is 2T October 2004
Please retain these rumbers for your records. A receipt has been sent to the following emad sddress: mitacustomeshotmad com

that you will use this service again.
allpay.net Housing Assesistion

Copyright © 2004 alipay.net Lid. AN rights reserved.

Step 1

Step 2

Step 3

Step 4

Service users simply log on or follow the links to
Service users are then
prompted to enter their Payment Card Number

The site automatically identifies the first time that any card
is used; all first-time users are asked to enter and confirm a
password for added security and an email address at which
the name of the cardholder can receive payment confirmation.
Service users will be asked for this password each time they
log on with the same Payment Card Number. All users of
must have a valid email address.

Service users are greeted with a message confirming the
name of the organisation to which they are making a payment.
They are prompted to enter the amount they wish to pay
and the details of the credit/debit card from which they
wish the payment to be taken before clicking Pay Now.

Debit/credit cards are authorised in real time by allpay.net’s
own in-house authorisation engine. No card details are
retained within the site. Upon successful completion of the
transaction, a confirmation page will appear providing a
payment reference and an authorisation code. A confirmation
email will also be sent with the same confirmation details to
the nominated email address.

even easier for your customers to pay you. And, if you’re an organisation with e-government
targets, by allowing your customers to pay you online via , you'll
be one step closer to achieving them.

There’s no complicated registration process for your customers and no commitment to
use the service on a regular basis. The new internet payment service

is designed to be as flexible as all of allpay.net’s other payment options. Whichever of
the many other allpay.net payment options your customers are already using, this new
online facility will merely serve to complement them because we know that your
customers lead busy lives and that the flexibility is important: while they might want
to pay you online one week, they might want to go into the Post Office® the next.

allpayments.net

Making a payment online couldn’t be simpler; service users simply need their payment
card and a debit or credit card. Currently accepts payments from
cards displaying the Mastercard, Visa, Delta, Switch (Maestro) and Solo logos. To assist
you to control the payments made to your particular organisation, it’s possible to restrict
your payments to debit card only.

All of the pages on are secure. This is illustrated by the padlock
symbol shown in the lower right hand portion of the screen and in the address bar at
the top of the screen. Instead of the usual http://, you will see https://. The “s” means
that the site is a secure one.

It is FREE for allpay.net’s clients to subscribe to the service;
customer transactions made online will be charged to client organisations at the
prevailing contractual rate — currently 40p per debit card transaction and 2.25% of
the value of credit card transactions.

As with all of allpay.net’s payment services, daily payment files from
will be available to clients for next working day download via allpay.net’s online
client communication system, WebconnecT.



