
Internet Payment Service

“Hi! I’m Annie Customer and I’ve been us-
ing allpayments.net to pay my rent – it’s 
fantastic and so easy to use! You simply log 
on to www.allpayments.net, enter your
bank account and Housing Association
  details and that’s it – your rent is paid!
      You even receive a confirmation email
        to tell you so! - But why not try it out
        for yourself! You can use my cards
         (shown right) to see how efficient the
         service really is – just follow the steps
         detailed in this leaflet ...(I shouldn’t
        really tell you this ... but to help you
       on your way, for a limited time only I 
      can let you know my password! So when
     prompted for the password, enter password,
   but remember ... shh!) If you would like
to see a confirmation email – contact
allpay.net and they will email you.
No more cheque mailing trips to the high 
street or queuing to pay when you get there 
– you can now make a payment from the 
comfort of your own home! ..... Enjoy the 
benefits that allpayments.net brings!... I do!

Annie



Step 1 Step 3

Step 2 Step 4

Step 1 Service users simply log on or follow the links to
https://www.allpayments.net Service users are then 
prompted to enter their Payment Card Number

Step 2

Step 3

Step 4

The site automatically identifies the first time that any card 
is used; all first-time users are asked to enter and confirm a 
password for added security and an email address at which 
the name of the cardholder can receive payment confirmation.
Service users will be asked for this password each time they 
log on with the same Payment Card Number. All users of 
www.allpayments.net must have a valid email address.

Service users are greeted with a message confirming the 
name of the organisation to which they are making a payment.
They are prompted to enter the amount they wish to pay 
and the details of the credit/debit card from which they
wish the payment to be taken before clicking Pay Now.

Debit/credit cards are authorised in real time by allpay.net’s 
own in-house authorisation engine.  No card details are 
retained within the site. Upon successful completion of the 
transaction, a confirmation page will appear providing a
payment reference and an authorisation code.  A confirmation
email will also be sent with the same confirmation details to 
the nominated email address.

The new online bill payment service at www.allpayments.net is yet another of allpay.
net’s payment options that is available to use 24 hours a day, 365 days a year, making it 
even easier for your customers to pay you.  And, if you’re an organisation with e-government
targets, by allowing your customers to pay you online via www.allpayments.net, you’ll 
be one step closer to achieving them.

There’s no complicated registration process for your customers and no commitment to 
use the service on a regular basis.  The new internet payment service www.allpayments.net
is designed to be as flexible as all of allpay.net’s other payment options.  Whichever of 
the many other allpay.net payment options your customers are already using, this new 
online facility will merely serve to complement them because we know that your
customers lead busy lives and that the flexibility is important: while they might want
to pay you online one week, they might want to go into the Post Office   the next.

Making a payment online couldn’t be simpler; service users simply need their payment 
card and a debit or credit card. Currently www.allpayments.net accepts payments from 
cards displaying the Mastercard, Visa, Delta, Switch (Maestro) and Solo logos.  To assist
you to control the payments made to your particular organisation, it’s possible to restrict
your payments to debit card only.

All of the pages on www.allpayments.net are secure.  This is illustrated by the padlock 
symbol shown in the lower right hand portion of the screen and in the address bar at 
the top of the screen.  Instead of the usual http://, you will see https://.  The “s” means 
that the site is a secure one.

It is FREE for allpay.net’s clients to subscribe to the www.allpayments.net service;
customer transactions made online will be charged to client organisations at the
prevailing contractual rate – currently 40p per debit card transaction and 2.25% of
the value of credit card transactions.

As with all of allpay.net’s payment services, daily payment files from www.allpayments.net
will be available to clients for next working day download via allpay.net’s online
client communication system, WebconnecT.

Secure  onl ine  bi l l   payment  made  easy  by  a l lpayments.net!

®


